
Philip Aziz Centre & Emily’s House Children’s Hospice Volunteer Training 
Thursday, January 17th - Thursday, January 21st, 2019 

Location: PAC Office, 558 Gerrard Street East, Toronto  
(Downtown Toronto, Broadview Ave. & Gerrard St.) 

 
 Thursday, January 17th, 2019  

6:00pm Welcome/Ice Breaker  (Amanda) 

6:30pm Looking at Ourselves 

7:00pm Practical Aspects of Caring for the 
Dying Child  (Amanda) 

7:45pm Break 

7:55pm Play Theory/The Basics (Heather) 

8:30pm Role of the Children’s Hospice 
Volunteer (Amanda & Heather) 

9:00pm Wrap up/Evaluations/End 

Thursday, January 24th, 2019  

6:00pm Kids & Medical Equipment  
(EH Nurse or Amanda) 

6:30pm Precious Moments Video (Amanda) 

7:15pm Break 

7:30pm Child Protection & Reporting 
(Heather) 

8:00pm Heather’s Super Play Date!! 

9:00pm Wrap up/Evaluations/End 
 

Thursday, January 31st, 2019  
6:00pm How Children Understand Grief 

& Bereavement (Liana Lowenstein)  

7:30pm Break 
7:45pm How Children Understand Grief 

& Bereavement Cont. (Liana 

Lowenstein)  
8:30pm Wrap up/Evaluations/End/ 

GRADUATION 

• Please note schedule is subject to change based on speaker availability 
Speakers: Amanda Maragos, Heather Shillinglaw, Lori-Ives Baine, Liana Lowenstein  

Tuesday, January  22nd, 2019  
6:00pm EH Orientation, Boundaries & 

Dress Code & Play Activity 
(Amanda & Heather)  

7:15pm Break 

7:30pm Ethical Issues in Pediatric Care & 
Hot Topics! (Amanda & Heather) 

8:30pm Play “What To Do” (Amanda & Heather) 

9:00pm Wrap up/Evaluations/End 

Tuesday, January 29th, 2019  

6:00pm Communications/The Family 
 (Lori-Ives Baine) 

7:45pm Break 

8:00pm Working with our Special Kids  
(Heather S)  

9:00pm Wrap up/Evaluations/End 


